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As technology develops, online business meetings and business training
increasingly rise. Do the advantages outweigh the disadvantages?

As computers get smarter and online interactions advance companies are
turning away from traditional face-to-face consultations and tuition and are
using a range of software such as Skype. This essay will explore whether the
benefits such as saving time and money offset the disadvantages.

Firstly, such online interactions are extremely useful in saving time and money
for a business. For instance, employees no longer have to spend time
travelling from one place to another for business meetings or training.
Moreover, using technology for business meetings also has the benefit of
reducing the overall cost for companies. For example, doing business with
overseas customers online curtails the cost of travel and the time spent doing
face-to-face meetings. It has been reported that Google recently eliminated all
space meant for meetings and the company reported a four percent reduction
in cost of doing business simply because of this change.

On the other hand, this trend has a few disadvantages. Primarily online
meetings and training events could prevent staff from developing a team spirit
to achieve organisational goals. For example, one corporate survey revealed
that although online meetings reduce the cost of doing business in the short
term, it reduces revenue in the long term as employees fail to work together to
improve client satisfaction.

In conclusion, despite some shortcomings, | support the proposition that the
advantages of online meetings and training outweigh the disadvantages. The

continued use of information technology will not only reduce the cost of doing
business but also improve work efficiency.
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Vocabulary

turn away (idiom) To dismiss, reject, spurn, or refuse someone or something.
In this usage, a noun or pronoun can be used between "turn" and "away."



It broke my heart, but | had to turn the couple away because they didn't meet
our lending criteria.

The store began turning away customers who hadn't already preordered the
device.

She turned away his romantic advances.

face-to-face (idiom) In direct contact, especially literally standing close
together.

| had been trying to avoid my math teacher, but then we came face-to-face in
the cafeteria.

Society is about to come face-to-face with a whole new set of problems
brought on by technology.

such as (idiom — 2 usages)

1. For example.

There are a number of basic tools no home should be without, such as a
hammer, screwdriver set, and adjustable wrench.

2. Like; of the same kind as.

Truly generous, selfless people such as Jackie are actually pretty rare.

offset (noun) An agent, element, or thing that balances, counteracts, or
compensates for something else.

curtail (verb) To cut short or reduce: We curtailed our conversation when
other people entered the room.

shortcoming (noun) a fault or weakness that makes someone or something
less successful or effective than they should be
Peter was painfully aware of his own shortcomings.
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